YTBEPX/IEHO
npuka3zom I'KY «CPLIH banaxnunckoro

paiiona» ot 14.08.2014 Ne 361

IHOJOKEHHUE

00 O01eCTBEHHOM COBETe 10 He3aBMCUMOM OLICHKE Ka4eCTBa YCJIYT

I'ocymapcTBeHHOr0 Ka3eHHOro yupexaeHus «CouuajabHo-peaduanTauOHHbII

1.1.

1.2.

1.3.

1.4.

2.1.

LEeHTP AJIfl HeCOBEPIIEHHOJIEeTHUX balaxXHMHCKOr0 paioHa»

1. OOmme noJio:keHust
Hacrosimee Ilonoxenue omnpenenseT OCHOBHBbIE 3ajauyd, IpaBa, NOPAIOK (OPMHUPOBAaHUS U
nestenbHOCTH  OOIIECTBEHHOTO COBETa IO  HE3aBHCHUMOM  OILIEHKE  KauyecTBa  yCIyT
l'ocynapctBeHHOro KazeHHOro yupexzaeHus «ColuanbHO-peabuINTallMOHHBIA LEeHTp M
HecoBepUIEHHOJETHUX banaxHuHckoro paiioHay (nanee — OOLIECTBEHHBIN COBET YUPEKICHUS)
OO1eCTBEHHBIM COBET YUPEXKJEHUS SBISETCS IIOCTOSIHHO JAEWCTBYIOIIMM OPraHoM IpHU
locynapctBeHHOM Ka3zeHHOM  yupexaeHun «ColHanbHO-peaOuIUTAMOHHBIA LEHTp AJs
HECOBEPIIICHHOJICTHUX baaxHMHCKOTO palioHay (Haee — yupexIeHne)
OCHOBHBIMH HENSIMU JesTeIbHOCTH OOIIECTBEHHOTO COBETA YUPEKIACHHUS SIBIISIFOTCS:
— IPOBEJICHUE HE3aBUCHMOM OLEHKM KadyecTBa MPEJOCTABIISIEMBIX YUYPEKJIECHUEM COLUAIbHBIX
yCIyr;
— TMOBBIIIEHUE OTKPBITOCTH U JIOCTYIHOCTH HMH(OPMAIMU O JAEATEIBHOCTH YUPEKICHUS HU
MPEAOCTABIISIEMBIX COI[UANBHBIX YCIYrax;
— TMOBBIIIEHHUE KaYyecTBa paOdOThl YUPEKICHHUS U MPEAOCTABISAEMbIX COLUANBHBIX YCIIYT.
OO11IeCTBEHHBIM COBET YUPEXKJEHUS B CBOEH NEATENLHOCTH PYKOBOACTBYeTcs KoHcTHUTyImei
Poccuniickont depepanny, HOpPMAaTHBHBIMH IIPaBOBBIMU akTamMu Poccuiickonr denepanun u
Hwuxeropoackoit o0mactu, mpukazaMu MUHUCTEPCTBA COIMANbHOW MOIMTUKH Huskeropoackoi

O6.]'IaCTI/I, a Takke HacTtosmum IlonoxeHueM.

2. OcHoBHbIe 32124 U GQyHKIMH OOLIECTBEHHOI0 COBETA YUpeKIeHHs
OcHoBHBIMU 3371a4aMU OOIECTBEHHOTO COBETA YUPEXKJICHHS SIBJISIOTCS:
— MOJArOTOBKAa MAaTEpPHAIOB [0 BOIpPOCaM IIPOBEICHMsI HE3aBHCHUMOM OLIEHKM KauyecTBa
MIPEIOCTABIISIEMBIX YUPEKIEHUEM COLUAIBHBIX YCIIYT;
— BBIsIBJICHHE, 0000IIeHHe M aHaIu3 OOIIECTBEHHOTO MHEHHUS O KauecTBE IMPEJOCTaBIIIEMBIX

YUYpCKACHUCM CONUAJIBHBIX YCIIYT,



— MOJrOTOBKA IIPEVIOKEHUM 10 TMOBBIILIEHUIO KAauecTBa IPEIOCTABICHUS YUPEXKICHUEM
COLIMAJIBHBIX YCIIYT;

— yyacTHe B pa3pabOTKe IUIAHOB MEPONPHUATHI MO YIYYIICHHIO KadecTBa MPEJOCTaBICHUS
YUPEKICHUEM COLIUATIBHBIX YCIIYT.

2.2. OcHoBHBIMU QyHKIHSIME OOIIECTBEHHOTO COBETA YUPEKIACHUS SBIISIOTCS:

M3y4YCHUE PEUTUHTA YUPEXKICHUS Ha caiiTe WWW.Dbus.gov.ru;

— U3y4YeHHE MOKa3aTeseil, XapakTepu3youux padoTy yUpexaeHUs, B COOTBETCTBUU C IEPEUYHEM
MokKaszaTejel A MpOBENEHUS HE3aBHUCUMOM  OLIEHKM KadyecTBa  IPEeAO0CTaBISEMbIX
YUPEXKJIEHUSIMU COLIMAILHOTO 00CTYKUBAaHUS YCIYT;

— OpraHu3anMsi U TPOBEJIEHUE OINPOCOB (AHKETUPOBAHUS) TMOJydaTelaed COLMaIbHBIX YCIYT
(3aKOHHBIX MPEJCTaBUTENECH U UHBIX TPaXK/IaH);

— M3y4YeHHE CTaTHUCTUYECKUX MaTepHaloB, MaTepuajoB CpPEICTB MaccoBOM HH(pOpMaluy,
OOLIECTBEHHOTO MHEHHS O KauecTBE PadOThI YUPEXKACHUS U MPEAOCTABIAEMBIX YUPEKICHUEM
COILIMAJIbHBIX YCIIYT;

— CHCTEMaTHU3allks BBISBJICHHBIX B JEATEILHOCTH YUPEXKIEHUS TPOoOIIeM;

— COIIOCTAaBJICHME HOPMATUBHO YCTAQHOBJIGHHBIX 3HAUYEHUIl HUCCIENyeMBbIX MapaMeTpoB
NEATeNbHOCTH YUPEKICHHUS C BBIABICHHBIMM MNpoOJieMaMH M OXHAAHUAMM TMOJIydaTenei
COLIMANIBHBIX YCIIYT;

— OCYILECTBJIEHUE pacueTa MHTErpaIbHON OLIEHKU KauecTBa pabOThl YUPEKICHNUS;

— pa3paboTka MpeUIoKEHUH 10 MOBBIIICHHWI0 KayecTBa IPEJOCTABICHUSA YUPEXKAECHUEM
COLIMANIBHBIX YCIIYT;

— o¢opMIIeHHE Pe3yabTATOB IIPOBEICHUS HE3aBUCUMOM OLICHKH KauecTBa pabOThl YUPEKIAEHUS U
IIPEJOCTABIISIEMBIX YUPEKICHUEM COLUAIIBHBIX YCIIYT;

— InpejrocTaBieHue MH(OpManMu M pe3y/lbTaTOB NPOBEAECHUS HE3aBUCHUMON OIIEHKM KadyecTBa
pa®OThl  yuypexJeHHss M NPEAOCTABISAEMBIX YUPESKICHHEM COLMAIbHBIX yCIYyr B
OOuiecTBEHHBIH COBET 10 HE3aBUCHUMOM OIIGHKE KadecTBa YCIyr, MpeaoCTaBiIIeMbIX
YUPEXKIECHUSIMH COLMAIBHOTO OOCIY)KMBAaHUS, CO3/IaHHbII NPU MHUHUCTEPCTBE COLUAIBHON

otk Hukeropoackoit oonactu

3. OO0mmecTBeHHBIH COBET YUpeKIeHUs
3.1. OOmiecTBEeHHBII COBET YUpEkKACHUS UMEET PaBo:
— 3anpamuBaTh U NOJY4aTh B YCTAHOBJICHHOM IMOPSAAKE OT TUPEKTOPA YUPEKIACHUS
nH(pOpMaINIO, JOKYMEHTBI, MaTepHajbl 0 BOIIPOCaM MTPOBEICHUS HE3aBUCUMOM OLIEHKU

KadeCTBa pa6OTLI YUPCKACHUA U ITPEAOCTABISICMBIX YUPCIKIACHUCM COUAIIbHBIX YCIIYT;


http://www.bus.gov.ru/

4.1.

4.2,

4.3.

4.4,

4.5.

4.6.

5.1.

5.2.

— MPOBOJUTH ONPOC (AHKETUPOBAHUE) KIIMEHTOB YUPEXKICHUS, UX 3aKOHHBIX IIPEICTaBUTENEH U
MHBIX TPAX/IaH O Ka4eCTBE pabOTHl YUPEKICHHUS U PEAOCTABISAEMBIX YUPEKICHUEM
COLIMAJIBHBIX YCIIYT;

— CO03/1aBaTh JJIs OpraHU3aluu paboThl U PACCMOTPEHUS BOIPOCOB, OTHECEHHBIX K CBOEH

KOMIIETCHITUH, Pa00OUYHe TPYIIIIHL.

4. OOwmecTBeHHbIH COBET yUpeKIeHHs
OO61ecTBEHHBIN COBET YUpexaeHUs1 (POpMUPYETCsi Ha OCHOBE JOOPOBOJILHOTO yUaCTHS TPakIaH
B €0 JeSITEIbHOCTH.
KonunuectBenHslit cocTaB OOIIECTBEHHOTO COBETA YUPEKICHUSI COCTABIISIET HE MeHee S5 (TSITH)
YeJI0OBEK.
[TepconanpHbIi cocTaB OOIIECTBEHHOTO COBETA YUPEKIEHUS POPMUPYETCS U3 YHCIIa
Mpe/icTaBuTeNel 00IECTBEHHBIX OpraHu3aluii, NpodecCHOHaIbHBIX COOOIIECTB, CPEICTB
MaccoBOM HH(OpMAaLUHU, APYTUX 3aMHTEPECOBAHHBIX OpraHU3aIUi.
CoctaB OO011eCTBEHHOTO COBETA YUPEKICHUS YTBEPKAACTCS IPUKA30M IUPEKTOPA YUPEKICHUS.
[Ipu popmupoBanuu nepcoHanbHOro cocraBa OOIIECTBEHHOIO COBETA YUPEKACHHS TOKHO
OBITH 00ECTICYCHO OTCYTCTBHE KOH(IMKTAa HHTEPECOB B OTHOIICHUH WieHOB OOIIECTBEHHOTO
COBETa YUPEKICHUS.
Usenbl OOIIECTBEHHOTO COBETA YUPEKICHHS UCTIOIHSIOT CBOIO IEATEIbHOCTh Ha 00IIECTBEHHBIX
Hayasax.
Usien OO111€CTBEHHOTO COBETA YUPEKICHUSI MOXKET BBIMTH UX cocTaBa OOILIECTBEHHOTO COBETA
YUPEKJICHHUS HA OCHOBaHHUH MUCbMEHHOTO 3asIBJICHHUS.
CoctaB OO011eCTBEHHOTO COBETA YUPEKACHUS TOUIEKUT POTAIIMH HE PE’kKe OJJHOrO pasa B TpU
roJia Ha OCHOBaHHUHU OIIEHKH pabOThl WieHOB OOIECTBEHHOTO COBETA YUPEKICHUS.
[Topsinok onieHKH paboThl wWieHOB OOIIECTBEHHOIO COBETA YUPEKACHHS U MOPSA0K POTALIUU

CcoCTaBa OIIPCACIIACTCA O6IJ_IGCTB6HHOFO COBCTA YUPCIKACHU.

5. OOuIecTBEHHBIII COBET yUpe:KIeHHs
Ha mepBom 3acemanmm OOIIECTBEHHOTO COBETa YYpPEXKJIEHUS M3 €ro cocraBa U30upaercs
npenceaarens  OOIIECTBEHHOTO  COBETAa  YUPSKISHUS U 3aMECTHTENh  Ipeaceaarens
OO111eCTBEHHOTO COBETA YUPEKACHHUS.
[Ipencenarens OOIIECTBEHHOTO COBETA YUPEKICHUS:
— YTBEpKJAeT IaH paboThl, MOBECTKY 3aCE€AaHUs U CIUCOK JIUII, IPUTJIAIEHHBIX Ha 3aceJaHue

OO111eCTBEHHOTO COBETA YUPEXKIACHHUS;



5.3.

5.4.

5.5.

5.6.

— opramzyer paboTy OOIIECTBEHHOTO COBETa YUPEKACHHUS M IpelCcelaTeIbCTBYeT Ha €ro
3aceaHusX;

— HOHAIMUCBIBACT ITPOTOKOJIbL 3aC€I[aHI/If/'I U UHBIC HTOKYMCHTBI, MCXOAAIINC U3 O6H.[€CTB€HHOFO
COBETa YUPEIKICHUS;

— B3aMMOJCUCTBYET C YYpPEXKICHHEM II0 BOMpOcaM peanu3anuu pemeHnii OOImecTBEHHOTO
COBETa YUPEIKICHUS;

— OCYIIECTBIISIET MHBIE IMOJHOMOYHUS IO OPraHM3aluu JesTenbHOCTH OOIIECTBEHHOTO COBETa
YUpEXKICHUA.

3amecturens OOLIECTBEHHOIO COBETA YUPEKACHHUS:

— TpencenaTensCTByeT Ha 3aceqaHusax OOIIECTBEHHOTO COBETa YUPEXKJIEHHS B Cilydae
oTcyTcTBUs mpencenaresis OOIECTBEHHOTO COBETA YUPEKICHUS

— y4YacTBYeT B OpraHu3anuu padoTel OOMIECTBEHHOTO COBETA YUPEKACHUS;

— OCYHIECTBJIACT HWHBIC IMOJIHOMOYHA B pPaMKax JCATCIbHOCTU O6I].[GCTBGHHOFO COB€Ta
YUpEXKICHUA.

Unenst OOIIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT IIPABO:

BHOCUTH MPEAJIOKEHUs N0 (OPMHUPOBAHMIO MOBECTKU 3acefaHuii OOILECTBEHHOTO COBETa

YUPEKICHUS;

BHOCHUTbH MPEJIOKEHUA B TUIaH paboThl OOIIECTBEHHOTO COBETa YUPEKACHMUS,

y4aCTBOBATh B MOATOTOBKEC MAaTCpHAIOB K 3aCCIaHUAM O6H.[€CTB€HHOFO COBCTaA YUYPCIKIACHUA,
— BBICKAa3bpIBaTh 0CO00O€ MHEHHE IIO BOIIpOCaM, paccMaTpuBa€MbIM Ha  3aCCIaHUAX

OO111eCTBEHHOTO COBETAa YUPEXKICHUS;

OCYILIECTBIISITh MHBIE TOJHOMOYMS B pamMKax JesTenbHOCTH OOIIEeCTBEHHOrO COBETa
YUPEKICHUS.

s obecnedenus aesrenbHOCcTH OOLIECTBEHHOTO COBETA YUPEXKICHHUS HA3HAYACTCS CEKpeTaphb
OO111eCTBEHHOTO COBETA YUPEKICHUS U3 YUCIIA CIICIUAINCTOB YUPEKACHUS.

Cekpetapp OOIIIECTBEHHOTO COBETa yUpexACHUS He sBisercs dieHoM OOIIeCTBEHHOTO COBETa
YUPEKICHUS.

Cexperapb OOIIECTBEHHOTO COBETA YUPEKICHUS:

—  YBCIAOMIILCT YJICHOB O6IJ_ICCTBCHHOFO COBCTA YUPCKACHUA O AaTC U BPEMCHH NPCACTOALICTO

3aceIaHus;

— TOTOBHUT IIPOCKTHI peIJ_IeHI/Iﬁ OGH.ICCTBCHHOI‘O COBCTAa YYPCIKIACHUA W HHBIX JOKYMCHTOB,

UCXOOAIINX U3 O6IJ_ICCTBCHH01"0 COBCTA YUPCIKIACHUA,



— B3aMMOJICHCTBYET CO CTPYKTYPHBIMM IIOJPA3JCICHUSAMU YUPEXKICHUS II0 BOIpOCam

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

OpPraHu3alMOHHO-TEXHUYECKOTO Y MH(POPMAIIMIOHHOTO  COMpPOBOXKICHUS  JIEATEIBHOCTH
OO11ecTBEHHOTO COBETA YUPEKACHHUS.
OO1m1ecTBEHHBI COBET YUYPEXKACHUS OCYIIECTBISECT CBOIO JICATEIILHOCTH B COOTBETCTBHH C
IJTAHOM CBOEH pabOThI HA OYEPETHONM KAJICHAAPHBINA TO/I.
3acenanusi OOIIECTBEHHOTO COBETAa YUYPEKICHHS MPOBOAATCS IO MEpe HEOOXOIMMOCTH, HO HE
pexe 1 paza B kBapTal.
Usnenbl OOIIECTBEHHOTO COBETA YUPEXAEHUS JUYHO y4acTBYIOT B 3acenaHusx OOIIeCTBEHHOIO
COBETa YUPEIKICHHUS.
3acemanne OOIIECTBEHHOTO COBETa YUYPEKIEHUSI CUHMTACTCS TMPAaBOMOYHBIM, €CITH B HEM
Y4acTBYeT HE MEHe€ MOJIOBUHBI WieHOB OOIIECTBEHHOTO COBETA YUPEKICHHS.
Pemennst OOIIECTBEHHOTO COBETa YUPEKACHHUS IO BOIMPOCAM, pacCMaTpUBAEMBIM Ha €ro
3aceaHusX, IPUHUMAIOTCS OTKPBITBIM TOJIOCOBAHUEM MPOCTHIM OOJIBIIMHCTBOM TOJIOCOB.
[Ipu paBeHcTBEe TONOCOB WieHOB OOIIECTBEHHOTO COBETA YUPEKACHHUS TOJIOC TpEeAceaaTes
OOmIecTBEHHOTO COBETa YUYpEXACHUS (WM €ero  3aMecTUTeNlss B Cilydae OTCYTCTBHUS
npeacenaress) ABIsSeTcs pelaroIinM.
Pemennsi, mnpunatele Ha 3acenaHusXx OOINECTBEHHOIO COBETa YUYPEXKICHMs, HMEIOT
PEKOMEHATEeNbHbII XapakTep, 0(OpMIIAIOTCS IPOTOKOJIaMU 3acefaHuss OOIIeCTBEHHOTO COBETa
YUpPEXKIEHUs!, KOTIMU KOTOPBIX MPEICTABIIAIOTCS B yUpEXKIEHHE B TeueHHe 7 (ceMu) AHel co aHs
3acefanus OOIIECTBEHHOIO COBETa YUPEXKACHUS.
Unensl OOLIECTBEHHOI'O COBETA YYPEKIECHHS, HE COIVIACHBIE C NPHHATBIMU Ha 3acelaHMsIX
peLIeHUs MM, MOTYT IHCbMEHHO H3JIO)KUTh CBOE€ 0CO00€ MHEHHE, KOTOpoe NpuoOIiaercs K
IIPOTOKOJTY 3aCEJaHuUs.
OpraHu3allMOHHO-TEXHUYECKoe  olecrieueHue  JesTeapbHOCTH  OOLIEeCTBEHHOIO  COBETa

YUpCKACHUS OCYIICCTBIIACTCA YUPCKIACHUCM.



